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History  


BI-LO is a supermarket chain headquartered in Mauldin, South Carolina. It operates stores 
in Georgia, South Carolina, North Carolina, and Tennessee. Supermarket News ranked 
BI-LO/Bruno's No. 34 in the 2007 "Top 75 North American Food Retailers" based on 
2006 fiscal year estimated sales of $3.6 billion. As of December 2007, BI-LO operates 205 supermarkets in South Carolina, North Carolina, Georgia, and Tennessee. 
The company employs approximately 16,000 people. 

Why We Created the RRP for BI-LO, LLC 
1. To open the lines of communication
Why wait until emergency services are needed to get to know whom you are working with. Our program gives all parties involved a chance get to know each other, set expectations, address concerns from past experience and set up the lines of communication that are important to a successful relationship. Important issues are addressed in advance. 
2. To set Expectations
What are you going to pay to have Water extracted from your building? What standards are going to be used for determining when a structure is dry? What will the cost be to Clean, Sanitize and Deodorize a Fire & Smoke damage?  Who can sign an authorization? How long will it take us to get there?  What about Mold? All these and many other questions can be answered prior to need of the service. This helps the jobs run smoothly and reach completion more quickly.
3. To improve the overall satisfaction of all parties involved
You want damaged property returned to pre-loss status as quickly as possible.  We want to be able to meet your needs efficiently minimizing interruption of business. We both want it to seem like it never even happened ASAP.  Working together Before, During and After the process, all needs can be met consistently.
What Sets Servpro Apart From Competing Restoration Vendors
· SERVPRO - the national leader in Fire & Water Cleanup & Restoration

· SERVPRO - 24/7/365 days a year operation with live professionals taking your call, NOT an answering machine. 

· SERVPRO -  state-of-the-art equipment

· SERVPRO - professionals at the national, regional, and local levels are constantly training to the highest standards in the industry.

· SERVPRO - professionally uniformed field personnel

· SERVPRO - experienced & certified technicians
· SERVPRO -  professional service fleet

· SERVPRO - Complete Turn-Key mitigation and restoration services

· SERVPRO - resources of a nationwide franchise community for large loss response.

· SERVPRO - held to a higher standard by SERVPRO®’s Corporate Headquarters.
Reasons Why You Should Be Part of Servpro’s RRP
1. Response 

2. When you call our local emergency number (864-855-3993) you are patched through to an SERVPRO on-call project manager ready to listen to your needs and respond accordingly.
3. Reputation 
· Serving American since 1967

· Over 1500 Franchises Nationwide

· Serving over 600 Insurance Companies.

4. Commitment  
We put it in writing and stand behind our commitment to you.

5. Upfront Pricing
We will give you a copy of the pricing that we will utilize when performing jobs for you.  *Prices will fluctuate with material costs and will be reviewed yearly. 
6. Natural Disasters / Storm Response Teams  
Servpro has the ability to pull Fire & Water mitigation crews in from around the region in a coordinated effort to get the jobs done quickly.   As a RRP participant, your properties will have priority.  *(Mitigation will be the priority.) 

7. Pro-active / RRP
The Rapid Recovery Plan removes the barriers to rapid execution. So when our services are needed, we can get your business back up and running quickly.  This will reduce both the headaches and the expense associated with a loss. 

8. Relationships  
We work with all the local adjusters on a regular basis.  Solid relationships move the process along quickly.

9. Communication 
We will keep you and all persons with interest in the loop throughout the process with frequent updates.
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Of South Greenville County-864-292-3137
Of Pickens County-864-855-39993
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Owners
Jeff & Charlotte Smith

Email: servpro8770@bellsouth.net

Location

660 Gentry Memorial HWY - Easley, SC 29640
PO Box 807 - Easley, SC 29641

Phone Numbers

Office and After Hours/Emergency
864-855-3993
Fax
864-855-8737

Storm & Large Loss Commercial Consultant
Mike Webb
Mobile: 864-449-8126
Email: mwebb2@bellsouth.net
Office Manager

Michelle Almers
Email: servpro_officemanager@bellsouth.net
General Manager 
John Tucker

Email: productionmgr@bellsouth.net
Restoration Project Manager

Chris Waters
Email: restmgr@bellsouth.net
Production Manager

Mark Mitchum

Email: productionmgr@bellsouth.net

Production Manager

Richard Peterson

Email: productionmgr@bellsouth.net

Limit Liability


Minimizing liability is one of the added benefits to using an IICRC certified disaster recovery company when needed.  When Fire & Water damage is not taken care of quickly and professionally, structural damage and mold can be the costly result.
Servpro understands the issues involved.  We follow best practices for our industry as set out in the IICRC S-500 and S-520 guidelines for water and mold respectively.

Too often water damages are not handled properly by inexperienced, under-trained restoration contractors.           

Many do not understand the nature of the problem.  In most cases, water extraction alone is not enough to stop and reverse the damage. The water trapped under cabinetry, in walls, sub-floors, insulation and finish materials must be located and removed.  Adequate dehumidification and air movement must be applied quickly and appropriately to avoid secondary damage, including prevention of microbial amplification.
Every hour counts when it comes to minimizing the damage caused by water.  Servpro is available 24 hours per day, 7 days per week, 365 days per year. 
Our technicians are continually trained on how to reduce the humidity levels within 24 hours to a safe level and to dry the structure, often within 3 days greatly reducing the possibility of mold and/or continued structural damage. 
Documentation is key to limiting liability.  We believe as has been said, if it’s not documented, it didn’t happen.  We document …

Documentation

Documentation is essential to proving that the work was done correctly. We at Servpro are dedicated to documentation. We:

· Take pictures of the damage during, pre and post remediation
· Keep a job diary of all of our activities

· Document pre-existing conditions

· Record all of the moisture readings (temp, humidity, moisture content of all affected areas) until the structure is dry

· This documentation is retained and made available to all interested parties; owners, property managers, and insurance adjusters as needed 

Documentation performs the following functions:

· Shows that we dried the structure completely

· Reduces some of the anxiety the occupants may feel

· Helps to protect us and protect property managers/owners from future disputes
· Sets us apart from our competition

SERVPRO protects your properties and your business!
SERVPRO’s Pledge of Excellence
1. SERVPRO will be available 24 hours per day, 7 days per week for emergency services.
2. SERVPRO will connect you directly with the on-call manager, no call backs.
3. SERVPRO will have  emergency teams on site ASAP usually with-in 2 hours or less 
4. SERVPRO will have an initial scope performed and communicated within 8 business hours.

5. SERVPRO will be up front if we are unable to perform a service at the agreed upon standards or time.

6. SERVPRO will utilize the agreed upon pricing. 
7. SERVPRO will keep open the lines of communication at all times. 

8. SERVPRO will present an estimate within 3 business days for review.

9. SERVPRO will offer education to all companies that become RRP Participants. This is accomplished by our trained SERVPRO Consultants who will schedule visits to present the SERVPRO newsletter. (Sample included)

10.  SERVPRO will adhere to the highest standards of business ethics. 

RRP Natural Disaster Response Plan- Storm Response Teams
As a Rapid Response Program Participant your business will be given priority for mitigation in the event of a natural disaster.  Natural disasters often affect a wide geographical area.  When required, our team will coordinate the activities of a large number of Servpro trained and certified crews from around the region who can be called in as needed.  This gives us the ability to meet the mitigation needs of all of our RRP participants as well as service the public.  
A Few Notes About Natural Disasters

1. If it is a large disaster, and the area is shut down, we will be allowed access to begin work at the same time as you.

2. Mitigation requires the use of electricity. Our access to large numbers of generators is sometimes limited.  Work may be delayed in wide spread disasters until electricity is restored.
3. Mitigation will be our priority. Mitigation needs to be performed first. Once all properties are dry, reconstruction services can begin.
4. Reconstruction – If major damage occurs across a large area, it may not be possible for Servpro to complete all of the necessary repairs in a timely manner.  SERVPRO will provide referrals to qualified contractors that may be utilized in this case.  That said, we will do everything in our power to complete repairs as quickly as possible. Prioritizing simple repairs first will allow for your building / business to be returned to service quickly.
                SERVPRO-Your One Full Service Vendor –Call 864-855-3993
Along with meeting your emergency needs, we can be your one-stop shop for your cleaning needs as well. We offer a wide array of cleaning services that can service your business’s needs. Over 40 years of experience has allowed Servpro to perfect our proprietary cleaning agents, equipment and processes. Ensuring that our customers receive the very best the industry has to offer. 

One call, to one company, and you can be assured that what you need cleaned will be done quickly & effectively.  No other Cleanup and Restoration company can offer you the range of services we offer at the level of service we provide. 
Cleaning and Protecting Your Valuable Assets — Your Commercial Property
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                                                              864-855-3993
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The Rapid Recovery Program
As an RRP participant the contact numbers and property locations for your company are already in our database.  You have our number as well.  As soon as possible following an event, contact us with a rough estimate as to the extent of the damage.  We will then assign the appropriate number of crews and equipment to mitigate your properties.  
We will supply them with your contact and property information as well as supply you with their names and cell phone numbers.  As jobs are completed invoices will be generated by SERVPRO and delivered.

RRP Development Process

1. Agree that the two companies want to do business

· Verbal agreement that SERVPRO® will be placed on your approved list of vendors (Please contact your local SERVPRO Consultant) Servpro will respond as outlined in this document. 
2. Question and answer meeting with you and members of SERVPRO®
The purpose of the meeting is to:

· Determine who will be the points of contact in each organization

· Determine who will be making the emergency call

· Define what our emergency process is

· Determine who has the responsibility to authorize emergency services.

· Determine who pays and when

· Open the lines of communication

· Identify & address any additional concerns not covered here

3. Mitigation Guideline Development 

 Determine what processes will be followed when mitigating.  

· What is covered

· What work do you want and not want performed

· What is considered dry

4. Inform all parties involved of the agreement
· Our staff will be briefed on the agreed mitigation guidelines.   Mitigation guidelines will be added to each SERVPRO emergency service vehicle.
· Your staff will need to be briefed so they understand who to call and what is expected.
· Others who may be in a position to make an emergency call should be notified of your decision to utilize Servpro.
5. Execution 
· Respond to the emergency call.
· Follow guidelines.
· Walk-through of the damaged property.
· Address concerns or questions about the work to be performed.
· Complete reconstruction (as needed)

· Review process and communication.  

· Adjust guidelines as appropriate. 
Client Needs:
Issues to Address Ensuring Success of the RRP
Service for BI-LO, LLC properties may include water mitigation, fire restoration, mold abatement, biohazard cleanup, storm damage response and cleanup. SERVPRO provides solutions not only for disaster recovery, but also the day-to-day emergencies that may occur.

1. What is the Not To Exceed (NTE) amount? Will be determined by BI-LO Corp.
2. When the emergency occurs, who will make the call to us?
· Name: Matt Replogle
· Emergency Contact #864-987-1123
· Position within Company: Risk Manager
3. Who from your company will be on-site to authorize the beginning of work?      (Review ATP) Signed ATP is on file at BI-LO, LLC Corporate office. Will be emailed to local SERVPRO franchise where BI-LO store is located in territory.
· Name: Local Store General Manager will complete ATP with SERVPRO 
· Emergency Contact #864-539-4218 Mr. Replogle’s Cell phone
· Position within Company: Risk Manager
4.   Who gets the bill?

      BI-LO Corporate Office- P.O. Box 99 Mauldin, SC 29662
5. Deductibles paid by who and when?

     To be determined by BI-LO Corp.
· PHOTOS: Take digital photos Before, During and After shots of all affected areas.

· Subcontract Work: Yes, with client’s knowledge and approval

· Invoicing: SERVPRO of South Greenville County & Pickens County will handle all invoice processing for  BI-LO, LLC

· Payment terms: BI-LO, LLC (Client) has agreed to remit payment to SERVPRO of South Greenville county and Pickens County within 45 days of receipt of invoice.

6. BI-LO, LLC agrees Servpro is to provide complete and timely information to the appropriate insurance representatives, (Adjusters)
Water Restoration Services Process
1. SERVPRO receives emergency call.

2. SERVPRO gathers information as to the type of damage

· Class and Category determined
· Type and Size of affected areas / materials
· Who will be meeting us on-site  

· Who will be signing the Authorization to Perform (ATP)
3. SERVPRO dispatches resources to loss site
4. SERVPRO Authorization to perform work is signed
        The following questions are confirmed:

· Insurance company
· Structure insurance coverage (carpet, flooring, paint, etc)

· Contents insurance coverage 
· Insurance coverage limits
· Deductible amount
5. Furniture is moved to unaffected area and/or blocked to minimize cost
6. Affected area documented
· Digital photographs taken, date/time stamped

· Floor plans with measurements drawn up
· Moisture in structure located, quantified & recorded

· Affected areas marked on floor diagram
7. Water extracted from affected areas

8. 
Demolition & drying equipment set-up as appropriate
· Dehumidification, air movement & specialty system needs determined

· Equipment set and checked for proper operation

· Float carpet with fans 
· Walls opened for drying
· Ceilings opened for drying

· Wet insulation removed

9.  Dumpsters set as needed – Debris removed from affected areas
10.  Scope of damage is communicated to Company Contact/Adjuster

11.  Property is monitored daily until drying is complete
· Dry is defined as returning wood materials to within 4% of equilibrium moisture content (EMC) and non-wood materials to 10 points of dry (relative)
12. Communication with the Insurance Adjuster/Company Contact to determine what repairs are necessary.
Fire Restoration Service Process

1. SERVPRO receives emergency call.
2.   SERVPRO gathers information as to the type of damage.
· What is the source of the fire

· Does the property need to be boarded up and secured

· Who will be meeting us on-site

· Who will be signing the authorization
2. SERVPRO responds to emergency call.
3. SERVPRO (ATP) Authorization to Perform work is signed.
4. Photographs taken of the affected areas.
5. Emergency cleaning services performed
· All metal fixtures pre-cleaned (faucets, handles, hinges, etc.)

· Glass, counter tops and linoleum floors pre-cleaned

· Valuables identified by company contact for special attention
6. Communication with the Insurance Adjuster/Company Contact to determine subsequent course of action.
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RRP Pricing

LOSS ANALYSIS

Survey Extent of Loss; Provide Survey Report to Include

Pre-testing and Restoration Analysis 




No Charge
EMERGENCY SERVICES

Labor Rates for CLLD Time & Materials (Hourly unless marked otherwise)
1) Project Manager 





$ 95.00 
2) Project Superintendent




$ 75.00

3) Project Supervisor 





$ 65.00 

4) Certified Remediation Technician 



$ 55.00
5) Dehumidification Technician 




$ 55.00
6) Mold Technician                                                             
$ 50.00
7) Electronics Technician 
                                               $ 60.00 

8)   Document Technician 




$ 55.00 
9)   Corrosion Technician 




$ 60.00 

10)   Accountant/Auditor: 

a) Chartered Accountant 




$   85.00 

b) Bookkeeper 





$   50.00 

11) Health and Safety Officer 




$   75.00 
12) Certified Industrial Hygienist 




$ 105.00 

13) Skilled Labor 






$   42.00 

14) Casual Labor 






$   28.50 
15) Thermographer 





$ 100.00 

CLLD Time & Material Equipment Rates (daily except where specified) 

1.  Air Compressor                                  

$ 32.00 

2,  Air Conditioner Phoenix Arctic Max   
$165.00 

3  Air Conditioner 2 Ton                         

$183.00 

4,  Air Conditioner 5 Ton 


$289.00 

5,  Air Conditioner 15 Ton 


$385.00

6.  Air Conditioner 25 Ton 


$533.00 

7.  Air Conditioner 50 Ton 

$1000.00 

8.  Air Conditioner 60 Ton 

$1166.00 

9.  Air Mover 

$25.00
1O. Air Tools Kit 

$25.00 

II. Backpack Sprayer 

$ 12.00 

12. Boroscope 

$100.00 

13. Carpet Machine Cold 

$45.00 

14, Carpet Machine Hot 

$90.00 

15. Chain Saw 

$25.00 

16. Cut-Off Saw 

$50.00 

17.Cyroblasting machine 

$1350.00 

18.Decontamination Booth 
$165.00 

19. Decontamination Shower 

$150.00 

20.Dehumidifier D 750 

$425.00 

21.Dehumidifier Desiccant 2000 

$650.00 
22.Dehumidifier Desiccant 2250 

$875.00
23 Dehumidifier Desiccant 4500 

$1275.00 

24.Dehumidifier Desiccant 5000 

$1435.00 

25.Dehumidifier Desiccant 6000 

$1760.00 

26 Dehumidifier Desiccant 9000 
$1900.00 

27, Dehumidifier Dri Eaz 2400 

$155.00 

28.Dehumidifier Dri Eaz 1200 

$125.00
29.Dehumidifier Phoenix 200 

$135.00 

30.Dehumidifier Phoenix 300 
$185.00 

3I.Drili/Screw Gun 

$15.00 

32. EDP Electronics Kit 

$ 30.00 

33. EDP High Pressure Sprayer 

$ 60.00 

34.EDP Instrument Drying Oven       
$120.00 

35.Electrical Dist Panel/Spider box

$ 50.00 

36.Extraction Unit - Portable 

$ 95.00
SCHEDULE C

EQUIPMENT RENTAL

Description 



RATE 

UNIT
Dehumidifier-Commercial 25/30gal
$125.00
day

Dehumidifier-14/16gal
$  75.00
day

Air Scrubber/Neg Air 1000/2000 CFM
$150.00
day

Wet/Dry HEPA Vac
$ 95.00
day

Back Pack HEPA
$85.00
day

Dry Force Injectidry (Wall Cavity)
$125.00
day 



High Speed 500 CFM Air Mover 
$  25.00
day

Generator, activated oxygen
$  85.00
day

Truck mount carpet machine
$  55.00
hour

Portable carpet machine
$  47.50
hour

Portable dry cleaning machine
$  47.50
hour

Hard surface floor machine
$  37.50
hour

Power washer
$  27.50
hour

Upright Vacuum Cleaner
$  12.50
hour

Wet/dry vac.
$  15.25
hour

Thermo fogger
$  37.50
hour

Macromist fogger
$  10.75
hour

HVAC cleaning machine
$  62.50
hour

Auto/pick up
$  37.50
day

Utility van
$  42.50
day

Box van
$  72.50
day
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Large Desiccant Dehumidifiers/Power Generation


1000 SCFM
          
  Job Specific**
 day*


5000 SCFM
          
  Job Specific**
 day*


15000 SCFM
         
  Job Specific**
 day*

Generator  30KW
         Job Specific**            day*

Generator  4‑5KW
        Job Specific**            day*

 *  Plus Fuel

** Pricing will be determined by geographic proximity and availability for delivery 

     charges to be applied

**Plus power distribution

SCHEDULE B

CONSUMABLES

READY TO USE

Item Number

Description



UOM


Price

101

Furniture Stain Remover


Quart


$  6.99

102

Dry Pre-Spotter



Gallon


$33.60

103

Super Solvent




Quart


$11.19

104

Circuit Board Cleaner



Aerosol

$12.59

105

Glue Spotter




Quart


$  8.39

106

Graffiti Remover



Quart


$19.60

108

Spot Cleaner 




Aerosol

$  8.39

110

Stain Scrub 




Quart


$  6.29

116

Rusticide




Quart


$11.19

121

Duct Sealer




Gallon


$33.60

130

Leather Cleaner



Quart


$19.60

138

Servpro Green




Gallon


$  4.60

140

Servpro Orange



Gallon


$  8.25

150

Contempo Stat




Gallon


$17.56

151

Defoamer




Gallon


$20.27

154

Sporicidin




Gallon


$67.37

155

Mildew Odor Treatment


Gallon


$12.12

162

Armor Guard




Gallon


$32.30

164

Resist-All Fabric Protectant


Gallon


$46.20

166

Re-Juv-Nal, Disinfectant Cleaner

Gallon


$18.13

177

Ceiling Cleaning Solution


12 oz Bottle

$21.00


181

Flame Stop




Gallon


$32.20

186

Scotchgard®




Gallon


$67.20

201

Hand Dry Cleaner



Gallon


$28.00

202 

Glass Cleaner, Multi-Purpose


Aerosol

$  4.87

204

Glass Cleaner, Super Concentrate

Gallon                         $10.52                           
207

Furniture Polish



Aerosol

$  6.29

209

Wood and Metal Creme Paste


Jar


$35.00

211

Heatable Solvent, Low Odor


Pail


$81.20

252

Shampoo-Super Concentrate


Gallon


$17.50

253

Solvent Additive



Gallon


$17.50

262

Powdered Emulsifier



1.5 oz Bag

$  5.04

263

Traffic Lane Cleaner



Gallon


$15.40

267

Carpet Pre-Spray 



Gallon


$11.90

268

Stain Zap




Gallon


$  3.50

299

Oxine, Duct Sanitizer



Bottle 

            $13.42

301

Regular Deodorizer



Gallon


$17.50

302

Smoke Deodorizer



Gallon


$21.70

303

Grease Deodorizer



Gallon


$18.20

304

Citrus Deodorizer W/B


            Gallon


$11.20

Item Number

Description



UOM


Price
305

Special Deodorizer



Gallon


$25.20

306

Instant Odor Beads- Cherry


Each


$  3.49

307

Pellets Deodorizer-Fruity


Jar


$11.19

308

Instant Odor Beads - Mint


Each


$  3.49

309

Carpet Deodorizer



Gallon


$  9.80

314

Pellets Deodorizer-Cherry


Jar


$11.19

316

Instant Odor Beads- Cinnamon 

Each


$  3.49


319

Cool-Mist Springfresh Deodorizer

Aerosol

$  6.99

320

Cool-Mist Neutral Deodorizer

            Aerosol

            $  6.99

321

Cool-Mist Cinnamon Deodorizer

Aerosol

$  6.99

322

Cool-Mist Citrus Deodorizer          

Aerosol

$  6.99

330

Last Remedy Deodorizer


Quart


$15.40

335

Cherry Fog Deodorizer


            Gallon


$35.00

337

Springfresh Fog Deodorizer


Gallon


$35.00
338

Neutral Fog Deodorizer


Gallon


$35.00

343

Instant Odor Beads- Powder


Each


$  3.49

344

Instant Odor Beads- Vanilla


Each


$  3.49

345

Instant Odor Beads- Citrus


Each


$  3.49

349

Fuel Oil Degreaser



Gallon


$18.90

350

Heavy Duty Degreaser


            Gallon


$  6.30

351

Wall and All Surface Cleaner


Gallon


$  8.40

352

Wall and All Plus



Gallon


$10.40


353

Wall Rinse




Gallon


$10.50


354

Mildew Stain and Odor Protectant

Quart


$77.00

355

Stone & Porcelain Cleaner


Gallon


$15.40

356

Fire Star




Gallon


$30.80

357

Industrial Cleaner, Lemon Fresh

Gallon


$  9.10

360

Tile & Grout Cleaner



Gallon


$12.59

361

Bowl Cleaner, Concentrate


Quart


$  3.50

363

Isopropyl Alcohol



Gallon


$15.40

365

Ammonia Concentrate


            Gallon


$12.60

389

Odor Control, WB Cinnamon


Gallon


$11.20

390

Odor Control, SB Cinnamon


Gallon


$19.60

405

Concentrated Wood Oil Soap


Gallon


$  7.00 

407

Clean & Shine




Gallon


$  7.70

408

Bright & Neutral Cleaner 


Gallon


$  5.59

409

Floor Cleaner




Gallon


$  7.70

410

Floor Stripper 




Gallon


$11.19

411

Heavy Duty Floor Stripper


Gallon


$15.40

414

Lemon Oil Polish



Gallon


$18.20

415

Prepared Paste Wax



Pound


$  7.69

416

Resilient Floor Seal 



Gallon


$16.80

417

Specialty Floor Seal 



Gallon


$28.00

418

High Gloss Floor Finish 


Gallon


$18.20

Item Number

Description



UOM


Price
422

Liquid Prepared Wax 



Gallon


$26.60

423

Foaming Baseboard Stripper 


Aerosol

$ 5.60


445

Glue Spotter 




Bottle


$  4.89
447

Furniture Stain Remover 


Bottle


$  3.49

454

Blood & Stain Remover


Bottle


$  4.19

460

Bonnet Brite 




Gallon


$19.60

468

Chewing Gum Remover 


Aerosol

$  9.79

490

Stainless Steel Cleaner 


Aerosol

$  6.29

4400

Sponge Dry Clean



Dozen


$35.28

4407

Dusting Cloth




Bag


$29.40

4408

Cleaning Towel



Dozen


$15.39
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Business Resume
	Restoration Services


	· Water Damage Restoration

· Fire Damage Restoration

· Smoke Damage Restoration

· Mold Remediation

· Bio-Hazard Cleanup

· Trauma Scene Remediation

· Vandalism Cleanup and Restoration

· Duct Cleaning

· Move Out and Off/On Site Storage

· Industrial Structural Drying

· Emergency Board-Up

· Roof Tarp

· Deodorization
· Turn Key Reconstruction!



	Insurance Coverage


	· General Liability

· Automobile Liability

· Umbrella Liability and Worker Compensation

· (all through December 2009)



	
	

	Vendor Programs


	· State Farm (PSP) Premier Service Provider
· Liberty Mutual- SAFCO

· All State- Alacrity Program

· Selective Insurance Program

· Travelers Insurance Program

· The Hartford Program

· Working with over 600 Insurance Providers



	Estimating Software


	· Xactimate 24

· ManagER / ScanER XL



	Scope of Construction Services 


	General Contracting


	Document Drying

	Dry Cleaning


	Dry Wall Installation

	Dry Wall Removal


	Dumpster/Waste Container

	Electrical


	Electronics Restoration

	Emergency Temporary Fencing


	Board Up and Roof Tarp

	Fine Art


	Floor: Carpet Repair and Installation

	Floor: Hardwood Repair


	Furniture Restoration

	High Lift Equipment


	HVAC

	Mold Remediation


	Moving Company

	Painting


	Plumbing

	Portable Power


	Portable Toilet Service

	Roofing


	Scaffolding

	Temporary Labor


	Temporary Warehouse Space

	Tree Removal


	Mold Testing

	Emergency Temporary Power


	Post-Construction Cleaning


           Trained, Certified Professionals available to serve
	IICRC

Certifications
	Description
	# of Certs

	AMRT
	Applied Microbial Remediation Technician
	5

	CCT
	Carpet Cleaning Technician
	7

	CIH
	Certified Industrial Hygienist- ECS Carolina
	2

	MSI
	Marble and Stone Inspector
	2

	RCT
	Rug Cleaning Technician
	20

	SCI/SPI/SEN
	Carpet Inspector
	10

	SRT
	Fire & Smoke Damage Restoration Technician
	95

	UFT
	Upholstery & Fabric Cleaning Technician
	6

	ASD
	Applied Structural Drying
	3

	CMT
	Commercial Carpet Maintenance Technician
	2

	FCT
	Floor Care (Hard Surfaces) Technician
	25

	LCT
	Leather Cleaning Technician
	10

	OCT
	Odor Control Technician
	25

	RRT
	Carpet Repair & Reinstallation Technician
	15

	SMT
	Stone, Masonry, and Ceramic Tile Cleaning Technician
	10

	WRT
	Water Damage Restoration Technician
	95


	Resources
	Quantity

	Equipment
	· Carolina Storm Teams


	Trucks (Van or comparable unit)
	29

	Truck Mount
	18

	Utility Vehicles
	17

	Transportation Trailers
	20

	Air Movers
	2952

	Dehumidifiers (Industrial Dessicant)
	649

	Dehumidifiers (Refrigerant)
	110

	Dehumidifiers (LGR)
	37

	Air Scrubbers
	28

	Duct Cleaning Package
	20

	Portable Extractor
	58

	Pressure Washer
	7

	Soda Blasters
	1

	Ultrasonic Cleaners
	5

	Upholstery Machines
	12

	Venting Fans
	26

	Ozone Machines
	16

	Portable Generators
	55

	Rotos
	17

	Thermal Foggers
	10

	ULV Foggers
	10

	Vacuums
	30

	Wet/Dry Vacuums
	30

	Advanced Moisture Detection Equipment
	38


	Mitigation, Restoration and Construction Services
	Personnel / Partner(s)

	Document Drying
	Document Restoration

	Dry Cleaning
	Textile Restoration

	Dry Wall Installation
	SERVPRO

	Dry Wall Removal
	SERVPRO

	Dumpster/Waste Container
	WASTECO 

Waste Connections, Inc.

	Electrical
	SERVPRO

	Electronics Restoration
	Restor- Tech

	Emergency Temporary Fencing, Board Up and Roof Tarp
	DBS-Design Build

	Fine Art
	Document Restoration

	Floor: Carpet Repair and Installation
	SERVPRO

	Floor: Hardwood Repair
	SERVPRO

	Floor: Other Hard Surfaces (Tile, Marbles, Linoleum, etc)
	SERVPRO

	Furniture Restoration
	Fred McClain

	General Contracting
	DBS-Design Build

	High Lift Equipment
	Stanfield Air Systems

	HVAC
	SERVPRO

	Mold Remediation
	               SERVPRO

	Moving Company
	SERVPRO

	Painting
	SERVPRO

	Plumbing
	SERVPRO

	Portable Power
	Sunbelt

	Portable Toilet Service
	Sunbelt

	Roofing
	The Garland Co.

	Scaffolding
	Sunbelt

	Temporary Labor
	LaborFinders, Labor Ready

	Temporary Warehouse Space
	SERVPRO

	Tree Removal
	SERVPRO
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